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User logs in, loads 
document, initiates 
scanning operation 



Capture device sends 
parameters and document 
to Scan Server 



Scan Server requests 
Metadata Acquisition 
Service to acquire 
metadata via e-mail 



Metadata Acquisition 
Service formats an e-mail 
body with metadata names 



Metadata Acquisition 
Service formats 1 st page 
of document as e-mail 
attachment 



Metadata Acquisition 
Service sends e-mail 
to user 



E-mail Server notifies 
user's e-mail client of 
available e-mail 



User replies to the e-mail 
and supplies metadata 
values in the e-mail body 



E-mail Server make 
e-mail reply available to 
document capture system 



Metadata Acquisition 
Service retrieves e-mail 
reply and extracts 
metadata values 



Metadata Acquisition 
Service returns metadata 
values to Scan Server 



Scan Server requests 
Repository Manager 
to store document 
and metadata 



Repository Manager 
retrieves document 
from Scan Server 



Repository Manager 
stores document 
and metadata 
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XSMs with 
Templates 
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